
gasnetworks.ie

Connecting  
your home

Choosing natural 
gas makes sense



Natural gas has revolutionised the energy  
industry, playing an increasingly important  
role in our world today. In Ireland, natural  
gas accounts for almost a quarter of primary  
energy demand; fuelling power plants,  
businesses and homes efficiently, cleanly  
and reliably. 

Natural gas is the fuel of choice for over 650,000 
businesses and homes throughout the country.  
It is currently available in over 160 population  
centres across 19 counties.  

Demand for natural gas has experienced 
phenomenal growth in recent years, with the  
number of natural gas users growing by almost 
300,000 over the past ten years. 

More and more people are recognising the  
benefits of natural gas, in business, at home  
and, of course, for the environment. 

Natural gas makes sense.
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How to get connected 
to Natural gas

   
   
 

2.  If gas pipes have already been installed  
 at your home you must sign up with a  
 gas supplier. (An updated list of  
 suppliers is available at  
 www.energycustomers.ie   
 or you can call 1890 404 404).

3.  Once this is done we will unlock your  
 meter and you will be connected!

4.  If there are no network pipes  
 connected to your home we will need  
 to install gas pipes and agree a place to  
 put your meter. We will send you a  
 quote for this work. 

5.  You must contact a Registered Gas  
 Installer to do the internal pipework  
 at your home. You will find a list of RGIs  
 at www.rgii.ie or by ringing the  
 Register of Gas Installers Ireland at  
  . Check the Sustainable  
 Energy Authority of Ireland (SEAI)  
 website www.seai.ie to see if a grant is  
 available for this work. 

6.  Then, sign up with a gas supplier  
 (an updated list of suppliers is available  
 at www.energycustomers.ie   
 or you can call 1890 404 404).

7.  Gas Networks Ireland fits your meter  
 and you are connected!

By law you must always use a Registered Gas Installer when 
installing, servicing or repairing natural gas appliances.

The following steps detail how 
to set up a gas connection.  

You’re connected!

Check the network 
map in your area

Contact Gas 
Networks Ireland

Gas connection 
already installed

Gas connection 
required

Quotation and connection 
from Gas Networks Ireland

Call RGI approved installer  
for internal pipework

Sign up with a gas 
supplier

Gas Networks Ireland 
unlocks your meter

You’re connected! Sign up with a gas 
supplier

Gas Networks Ireland 
unlocks your meter

YES

NO

1. Call Gas Networks Ireland on
 1800 464 464  or email
 info@gasnetworks.ie.

1800 454 454



Meter location
Only certain locations and positions are permitted, for the 
location of your natural gas meter and meter box when 
connecting to the natural gas network. A service pipeline 
is laid by Gas Networks Ireland connecting a building to 
the natural gas network. The natural gas service pipeline 
must be laid in a straight line to the meter location, using 
the shortest most direct route and where possible at right 
angles to the gas main. It must also be laid with a minimum 
of 600mm of ground cover. The proposed route of the 
service pipe must be clear when the crew arrives to carry 
out the work, otherwise it cannot be installed.
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Things you must consider  
when getting a gas connection

Meter box types 
There are two types of meter boxes – surface mounted 
and recessed.  

Surface mounted meter box
A surface mounted meter box 
is installed on the property or 
boundary wall. This meter box 
is more suitable for installation 
on older buildings converting to 
natural gas. The meter box will 
be provided by Gas Networks 
Ireland and will be fitted at a 
minimum of 300mm above 
finished ground level. The meter 
box will project 264mm outwards from the wall.

Recessed meter box
A recessed 
meter box 
is installed 
in the cavity 
wall of a 
building or 
in a pillar 
enclosure. 
This type of 
meter box 
is generally 
installed by a builder in a new one-off build or as part 
of a new extension. The box must be purchased from a 
building supplier and is not provided by Gas Networks 
Ireland. If this type of meter box is damaged, Gas 
Networks Ireland will be unable to install the meter for 
safety reasons. The meter box must be built into the wall 
and not screwed or nailed on. The meter box will project 
70mm outwards from the wall.

If the meter box is to be attached to the property wall then it 
must be located above the damp proof course at a minimum 
of 300mm above finished ground level. A meter should 
not be placed within 300mm above, below or beside an 
electricity meter.

A surface mounted meter box. A recessed meter box.

The meter box can be placed:

l  At the front gable end wall, a maximum of 2 metres  
 from the front corner of the building  
l  At the front wall of the building – on either side of the  
 front door, or on either side of a sealed window

l  On the boundary wall of the property

The meter box must not be placed:

l  At the back of the house or behind a gate
l  Directly above drains, airbricks, manholes or an  
 electricity meter 
l  Directly under appliance flues, windows that open  
 or an electricity meter  
l  In a porch or under an overhang which is enclosed  
 or could be enclosed
l  Where it is liable to cause an obstruction  
 or be subject to vehicular damage
l  Where access to the meter box may be restricted  
 in an emergency e.g. narrow path
l  On a stone boundary wall or stone garden wall
l Adjacent to an electricity meter, if there is a suitable 
 practical location for it elsewhere.
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Internal meter Meter under stairs

If a building is adjacent to a footpath (i.e. no garden etc.), the meter may be 
located inside the property subject to a low pressure gas connection being 
available. Where the meter is located internally, it should be located as close as 
possible to the gas entry point of the building.

An internal meter must not be placed:

l   In close proximity to a heat source or where it may be subject to  
 extremes of temperature

l  Where food is stored or in bathrooms

l  Where it might be affected by a corrosive atmosphere or liquid 

l  Where readily combustible material is stored

l In a void or compartment without normal air circulation.

Generally, a meter should not be 
located on or under a stairway, in 
a common hallway, passageway, or 
any other part of the building that 
provides the sole means of escape. 
However, if there is no alternative, the 
following conditions must apply: 

l  The meter should be housed in a  
 compartment made from a  
 material that is fire resistant for  
 at least two hours, that is  
 ventilated directly to the outside  
 of the building and has an  
 automatic self-closing door

l Internal pipework after the meter  
 or meter regulator (if fitted)  
 should be provided with a  
 thermal cut-off device that  
 activates when the temperature  
 exceeds 95oC.

Gas Entry Point
32mm PE installation pipe

Riser cover  
fixed to wall

PE transition 
coupling c/w 
wall bracket

Pre-formed  
sleeve bend

375mm min



6

Reinstatement of the ground is an essential component of 
the work we undertake when the job is completed. 

Reinstatement

Reinstatement

Generally, in order to carry out the installation, 
replacement or repair of natural gas pipelines, we will 
need to excavate within your boundary walls and also 
outside your boundary walls i.e. on the public road or 
footpath outside. 

Reinstatement of the ground is an essential component 
of the work we undertake when the job is completed. 
Sometimes when carrying out excavations and 
reinstatement, disruption to the public road or footpath 
outside your property may be unavoidable, but we make 
every effort to keep this disruption to a minimum.

Excavation – digging the ground

Gas Networks Ireland tries to ensure that excavation work 
is kept to a minimum with just two holes excavated, one 
at the gas main (normally on the public road, footpath or 
grass verge outside your property) and the other hole is 
excavated on your property adjacent to the meter box or 
house entry tee.

Flower beds and grass areas

Gas Networks Ireland will make every effort not to 
damage flower beds and grass areas on your property. In 
consultation with you we will chose the best pipeline route 
to avoid damaging plants, flowers and lawns. However, 
you may prefer to remove plants or flowers temporarily in 
order to avoid damage due to unforeseen circumstances.

Grass areas will also be treated with due care, however it 
may not be possible to avoid trampling on a lawn or verge, 
particularly if the weather is poor.

If grass areas are damaged during excavation work, our 
crew will endeavour to repair it, including reseeding if 
necessary. Repairs to flower beds and grass areas may be 
delayed due to seasonal factors.
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Public Property

Gas Networks Ireland will comply with 
any special requirements requested 
by the local authority in your area 
regarding the road opening licence 
granted to carry out the work. For 
example, if grass verges or green 
areas are damaged, the ground may 
have to be dug, racked and reseeded 
in accordance with local authority 
requirements. In some cases, the local 
authority may decide to carry out the 
repairs to public property and in such 
instances; timeframes will be at the 
discretion of the local authority.

Once the gas pipe has been installed 
and connected to the meter box or 
house entry tee at your property and 
to the gas main on the public road, 
reinstatement will commence. This will 
take place in three stages:

1  Back filling

2 Temporary reinstatement –  
 within 24 hours

3 Permanent reinstatement –  
 within 20 working days

Typical temporary reinstatement

Reinstatement will be carried out in line with the 
Department of the Environment, Heritage and Local 
Government and local authority guidelines. Temporary 
reinstatement allows time for the backfill in the excavation 
to settle a little, so there is a lower chance of reinstatement 
sinking in the future.

Typical permanent reinstatement

Once Gas Networks Ireland is satisfied that the backfill 
has settled, permanent reinstatement can be completed 
and will be done within 20 working days. Gas Networks 
Ireland cannot guarantee that the materials used for 
reinstatement, such as tarmacadam or cobble lock, will 
match with the existing surfaces, as the condition of the 
footpath, driveway or road will weather over time. Typical Permanent Reinstatement

Typical Temporary Reinstatement
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With natural gas there is a constant supply of energy, 
24 hours a day, 365 days a year. There is no need  
for storage facilities and there is no need to order  
or arrange delivery of your fuel. 

Natural gas tips

Natural gas appliances are rising in popularity due to their 
efficiency and cost effectiveness. Although many natural 
gas-powered appliances are initially more expensive than 
their electric counterparts, they are commonly much 
cheaper to operate, have a longer expected life, and require 
relatively low maintenance.

Have you considered a heating system that will heat 
your hot water?

Have you considered a zoning heating system? This will 
heat certain rooms in your house at separate times. 

When you are signing up with your gas supplier 
enquire about any service plans they may have for your 
appliances. 
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Using a Registered 
Gas Installer

It is a legal requirement that any work carried out on domestic gas installations 
must only be carried out by a Registered Gas Installer.

A Registered Gas Installer is an installer or service engineer, who has completed 
the required gas installation safety training and who has the necessary 
insurance to carry out gas installations to the legal standard.

Why use a Registered Gas Installer?

l In your home safety comes first. So if you’re having a natural gas appliance  
 installed, serviced or repaired you must always use a Registered Gas  
 Installer (RGI). 

l By law, only a Registered Gas Installer is permitted to work on domestic  
 natural gas installations. 

l A Registered Gas Installer is fully insured and trained in gas safety and will  
 provide you with a Conformance Certificate once the work is carried out,  
 giving you peace of mind that your installation is safe. 

l You should have your boiler and other natural gas appliances serviced by a  
 Registered Gas Installer once a year. 

l  
 Register of Gas Installers of Ireland website www.rgii.ie

Safety

Safety is the priority in Gas 
Networks Ireland. As a result of 
capital investment in recent years, 
together with high class operating 
and management procedures, the 
Irish natural gas pipeline network is 
amongst the most modern and safe 
in the world.

The Gas Networks Ireland 
website is also full of useful 
information and has direct 
links to our customer charter 
and policies. Check us out at 
gasnetworks.ie

To fifind a Registered Gas Installer in your area, call 1800 454 454 or visit the 



Natural gas is an efficient and economical fuel to 
use and install. It also has a variety of highly efficient 
complementary applications in the home

10

Connecting  
‘Non-Gas Estates’  
to the network

How to connect to the gas network? 

There are two main scenarios for connecting premises and 
customers to the natural gas network: 

1 The most economical scenario is connecting houses or  
 business premises which are located directly on the  
 route of the gas pipeline. 

2 The next scenario, and most expensive, is existing  
 mature housing estates, that are reasonably adjacent  
 to a gas main and which may prove economical to  
 connect to the gas network. These are what Gas  
 Networks Ireland terms ‘Non-Gas Estates’ i.e. they  
 were originally built without having a supply of natural  
 gas available to them. 

What is a ‘Domestic Non-Gas Estate’ and 
how can it get connected? 

Large Domestic Non-Gas Estates are areas of existing 
mature housing which are not on the direct route of an 
existing or proposed gas main. The connection of these 
Non-Gas Estates requires investment in the network, 
including new gas mains and new supply pipes and 
meters. 

Enquiries for connection to the gas network will be 
considered from both residents associations and from 
individuals within an estate. The enquiry to provide 
a connection to existing mature apartments must be 
submitted by the management company. The design of 
the gas pipe network for the Non-Gas Estate will be that 
which represents the least cost, most advantageous 
network design for the whole estate and any appropriate 
adjacent or neighbouring areas, rather than just for an 
individual connection. It is not practical or economical 
for Gas Networks Ireland to construct the network on a 
piecemeal basis. 

For Gas Networks Ireland to consider looking at the 
viability of connecting a Non-Gas Estate to the gas 
network, there are certain criteria that need to be 
examined, including: 

l  Is the estate relatively adjacent to a gas main with the  
 necessary capacity to supply the area being  
 considered, e.g. gas main within approx.100 metres of  
 the estate? 

l  Is there a reasonable gas load to be connected that  
 will make any project economically viable, i.e.  
 sufficient number of houses and housing density  
 within the estate? 

l Is there is a genuine interest on behalf of the residents  
 to be connected to natural gas? 

l  Is the estate run by the local authority or a  
 management company? 
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Work to connect Non-Gas Estates 
will only commence when the initial 
up-take requirement is reached, i.e. 
20% of home-owners on an estate 
(or in the case of existing mature 
apartments – 100% of apartments) 
must formally commit to connecting 
to the network, including paying the 
required charges in advance. If the 
minimum up-take is not achieved 
after 4 months, all contributions 
will be returned. 

How are connection charges calculated? 

Connection charges will consist of two elements: 

1 The standard domestic connection charge up to 15 metres contributes  
 towards the cost of the service pipe and meter required for each individual  
 connection. 

2 The supplemental charge is to ensure the cost of developing the gas mains  
 for the estate is calculated on a fair and just basis for all customers  
 connecting to the network. 

This charge will vary from estate to estate and is based on a number of factors 
including: 

l  The difference between the full cost of extending the network to the estate,  
 and the revenue received from the houses connecting to the gas network for  
 the first 10 years. 

l  The required initial connection up-take of equal to, or greater than, 20% of  
 houses within 4 months of any quotation being made, with a final estimated  
 up-take of 70% after 20 years. 

Remember: the central heating system 
It is important to note that residents should factor in any additional cost of 
installing or changing over their central heating system to natural gas. It is the 
customer’s responsibility to engage a Registered Gas Installer (RGI), to complete 
this work. (A list of RGIs can be found on the RGII website, www.rgii.ie or by 
contacting them at ).1800 454 454



The main contact details for  
Gas Networks Ireland are:

General Enquiries 
 

24hr Emergency Service  
 

info@gasnetworks.ie 
@GasNetIRL
gasnetworks.ie

1800 464 464 

1800 20 50 50


