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Gas Networks Ireland

10 HAWIMX 0BbA3aTeNbCTB

nepej Bamu

[nsa Gas Networks Ireland
Bbl, HaLLl KNIVEHT —
BCerja Ha NepBoM MecTe.
JTO 3apUKCUPOBAHO B
Hawx «ObA3aTeNbCTBax
Mo 0OCNYXNBAHMIO
KNEHTOBY», BKFOYAROLLIMX
10 NyHKTOB.

David Kelly

AnpexTop no paboTe ¢
KNIMeHTaMU 1 pa3BUTUIO Br3Heca,

Gas Networks Ireland o6beanHseT Bcex noTpebutenel NpMpogHOro rasa
B OJHY CeTb 1 HeceT OTBETCTBEHHOCTbL 3a BbINOHEHWE COOTBETCTBYHOLLIMX
paboT B NoMeLLleHUsIX 3aKkasuuka. MpejocTaBnseMble HaMK yCayriu
BKJ/IKOUAIOT pearnpoBaHue Ha NpobieMbl ¢ 6€30MacHOCTbLIO U aBapuliHble
CUTyaLMK, NPOKNAZAKY, 06CyXMBaHWeE N MOANGMKALIMIO ra30MpPOBOLOB,
YCTaHOBKY pacxoA0MepHbIX NpU6opoB.

Mbl npynaraem Bce yCUams K TOMy, UTOBbI MpefoCcTaBAATb HaLUW YCyrn
CBOEBpPEMEHHO, 3PPEKTUBHO 1 HAAEXHO, B COOTBETCTBUM C BbICOKMMU
cTaHgaptamu. Gas Networks Ireland nocTostHHO CTPEMUTCS K MOBbILLEHMIO
YPOBHS YCNYT, KOTOPbIE Mbl €XeAHEeBHO NpeoCTaBisgeM KAeHTaMm,
[06/1BasiCb BbICOKOro KayecTBa 06CyX1BaHWS BO BCeX acneKTax Hallew
paboTbl. HacToswme «Ob6a3aTeNbCTBa NO 06CAYXMBAHUIO KINEHTOB» 3a10r
TOro, YTO Mbl ByieM BepHbl CBOVM MPUHLMMAEM, 1 YTO, MpY onpejeneHHbIX
ycnoBusix Gas Networks Ireland 6yaeT npesocTaBnsTb KOMAEHCALMIO 33
HEeCOoOTBeTCTBME CTaHAAPTaM 0B6CAYXVBaHNS.

Jns Gas Networks Ireland BbinonHeHe 3TnX 0653aTeNbCTB ABNSAETCH
npuopuTeTHbIM. ECIN Bbl He y0BAETBOPEHbI TeM, UTO Mbl MPeAOCTaBASEM
yCyrn B COOTBETCTBUM C HaWMMK «ObBa3aTensCcTBaMm», Mbl byaeM pasebl
Y3HaTb Balle MHeHue.



Ob6s3aTensCTBa No O6Cl'|y)KI/IBaHI/IPO KNMeHToB

c OTBeT Ha 3BOHOK )

Mbl OTBETMM Ha Ball 3BOHOK B TeueHue 20 cekyHA

KpyrnocytouHas aBapuiiHas cny>k6a
1800 20 50 50

KpyrnocyTtouHo, 7 AHen B HeAento

O6uiasa cnpaBoYyHas cny>6a

1800 464 464
C noHezenbHMKa no naTHMLYY, ¢ 8:00 zo 20:00 B cybboTy € 9:00 o 17:30

NH¢opmauma no yrapHomy rasy
1800 89 89 89
C noHezenbHuKa no nNaTHMLY, ¢ 8:00 zo 20:00 B cybboTy ¢ 9:00 o 17:30

o LleHOBbIe npeano>xeHums )

Mbl OTBEYaeM Ha BCe 3anpochl MO CTOMMOCTY
B TeueHue 7 paboumx aHewn

MHorve npegocTaBasemble HaMu YCIyrn CTaHAAPTHBI, U LieHbl
MOXHO y3HaTb 6bICTPO MO TeNedoHy, COOBLLMB NNLLL MUHUMYM
AaHHBIX. VIHorZa TpeboBaHWs AN BbINOAHEHUS paboT 601ee
CNOXHbI, N AN pacyeTa LeHOBOro NpeAnoXeHUs MOXeT
noTpe6oBaTLCA NPUCYTCTBME Ha MECTE HALLEro NpeACTaBUTESS.

Ansi 6bITOBBIX 1 Masiblx KOMMepYeckux ycnyr (6es notpebHocTr
B paCyYeTHO-KOHCTPYKTOPCKOM paboTe), CBA3aHHbIX C
NOAKAOUYEHNEM NN U3MEHEHMEM MOAKIOYEH NS K
Tpyb6onpoBoAy 6e3 OCHOBHOW MPOKAAAKN, Mbl FapaHTUpPyeM
nepegavy LIeHOBOrO Npea/oXeHNs B TeveHne 7 paboumnx gHen
Mo Mosy4YeHNn BCeX HEOOXOANMBIX AaHHbIX.

Ecnv Mbl He NpefoCTaBUM LieHOBOE NpeasioxXeHve B TeueHne 7
[AHel C MOMeHTa MonyyYeHns HeoH6XoANMbIX AaHHbIX, Bbl IMeeTe
npaBo Ha €65 kommneHcauun.
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MoceweHuA

Mbl CTaBVM MocCeLLleHre B Hall rpaduk B TeYeHume
5 pabourix AHer no noayyveHunr 3anpoca

Ana I'IOCGLLI,EHI/II?], CBA3aHHbIX C ornpeaeneHneM CTOMMOCTU N yCTaHOBKOI‘/‘I/06C}1y)KI/IBaHVIeM ObITOBbIX
CYeTUKMKOB (NocneHee MOXHO 3aKka3aTb Yy Ballero nocraBLKa rasa), Mbl npegnaraemM Ha Bbl60p nepByro
NMONOBUHY AHA, BTOPYHO NMNONOBUNHY AHA UM B TeYEHNE JHA 6e3 TOYHOro BpeMeHU, B 3aBNCMMOCTN OT
Hannyuna nepcoHana.

Mbl 3aHOCMM MoOCeLLeHMe B rpaduk B TedeHne 5 pabounx AHei no noayyeHnmn 3anpoca.

Ans HOCEU.LEHMI?II, CBA3aHHbIX C I'IpOKﬂa,EI,KOVI BbITOBbIX OTBOAOB, Mbl, MO NONy4YEHNW MNMNaTeXa, O6F|3yEMCF|
YKa3saTb 04HY 13 CiefyroLwmnx 4 Hejenb ANdA Hayana pa60T n 6amxKe K HaCTynaeHM CPpOKa cornacoBatb C
BaMW KOHKPETHYH AaTy, obecneunB Hajgnexatlee ysejomMneHmne.

Ecnn Mbl He BbINOJIHUM 3TO 0643aTeNbCTBO B TeueHne 5 gHel nan 4 Hejenb COOTBETCTBEHHO (C y4eToM
BO3MOXHbIX, B YaCTHOCTW, BPEMEHHbIX OrPaHNYeHNI CO CTOPOHbLI MECTHbIX BflacTeit), Bbl NosyvaeTe
npaso Ha €35 koMmneHcauun.

Ecnn Tp66yETCﬂ noceLeHme BHe yKa3daHHbIX paMoOK, Mbl cornacyem ero Cc BamMmu.

Co6niopaeHne CpoKOB NoceLleHns )

Mbl CBAXEMCS C BaMU MUHVMYM 3a OAWH
pabounii AeHb 40 NHHO0ro NepeHoca nocelleHms

Mbl npunaraem Bce yCuansa K TOMy, UTOObI noceLleHne coctodanocb B COrNacoBaHHbIN C 3aKa3uUMKOM
A€Hb U B YCTAHOBJ/IEHHbIE BPEMEHHbLIE PAMKU (B HepBOI?lI, BTOpOI7I NnonoBMHE AHA NN B TEYEHWE AHA
6e3 YKasaHnA BpEMEHI/I). Ecnun BbIACHUTCS, UTO Mbl HE MOXEM COBNHOCTU CPOKW, Mbl CBAXEMCA C BaMun
MWHNMYM 3a O4NH pa60b||/||7| A€Hb 40 3an/1aHMPOBaHHOIO NoceLeHuns.

Ecnm nocelleHme He COCTOUTCS, Mbl He YBEOMUM Bac 06 OTMeHe, Nn yBeLOMUM NO3jHee, YeM 33 OAMH
paboumnin feHb 40 3anJ1aHMPOBaHHOIO MoceLLeHs, Bbl MMeeTe npaBo Ha €50 koMmneHcauum.

06s13aTeNnbCTBO BOCCTAHOBJ/IEHUSA

Mbl rapaHTVpyeM, 4To BCe BblEMKY TPYHTa OyayT 3aCbinaHbl
M 3aKPbITbl B TeYeHre 24 4acoB Nocie 3aBeplleHns paboT

Gas Networks Ireland MoxeT noTpe60BaTLCs BbIMOAHUTL BbIEMKY FPYHTA Y Balllero joma uam odpuca
ANs obnervyeHnst NPOKAaAKM COeANHUTENbHBIX TPY6. Mbl rapaHTUpyeM, UTO BCe BbIEMKW FpyHTa 6yayT
3acbiNaHbl 1 3aKpbIThl (BpeMeHHOEe BOCCTAaHOB/IEHME) B TeyeH e 24 4acoB noc/ie 3aBepLueHmns pabor.

Ecnv Mbl He BbIMONHAEM BpeMeHHOe BOCCTaHOB/1EHME B TeYeHne 24 4yacoB C MOMeHTa 3aBepLieHuns
pa60T, Bbl MeeTe NpaBo Ha €10 KoMneHcaumm 3a Ka)KAbII7I AeHb UKW ero YacTb. ECiv Mbl He BbINOHSAEM
MOCTOAHHOE BOCCTaHOB/eHMe B TeveHune 20 pa6oq|/|x AHeI7I C MOMEHTa 3aBepLueHnA pa60T, Bbl MeeTe
NnpaBo Ha €50 koMneHcauumn 3a Ka>XKAyro HeAeslkio UK ee YalTb.

3Tn obs3aTenbCTBa /J,EVICTByI-OT npn ycnosmn 6eCI'IperlﬂTCTBeHHOI'O AO0CTyMNna Ha y4acToK 1 B MOMeLLeHUA.
Obs3aTeNbCTBa BOCCTAHOB/EHNS He PacnpoCcTpaHAKTCA Ha BblEMKW F'pyHTa B C/ly4ae aBapvn7|,
BOCCTAaHOBUTENIBHOIo peMOHTa N He3arn/1aHNPOBaHHbIX pa60T.
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I1epe6om B NOCTaBKaX rasa )

ECnn Mbl BbIHYXAEHbBI MpepBaThb A0CTaBKy rasa 113-3a Cepbe3HOro 06Ty XMBaHIS
AV PEMOHTa, Mbl JaeM YBEAOMIEHVE MUHVIMYM 33 2 IHA 10 3TOrO

WHorpa ans npoeeAeHnA CyLecTBeHHbIX 3arjlaHNPOBaHHbIX pa60T no O6C}'Iy>KVIBaHI/II-O/ PEMOHTY Nn AnA
MoAK/IFOYEHUNA HOBbIX KINeHToB Gas Networks Ireland moxeT I'IOTpe6OBaTbCﬂ npepeaTtb A0CTaBKYy rasa.
Ecnn aTo HeO6XOAVIMO, Mbl FrapaHTMpyeM yBegOoMNeHe 06 3TOM MWHNMYM 3a 2 JHS.

MpWY HEBLINOJIHEHWNM 3TO rapaHTUN BbITOBbIE KIMEHTbI MOTYT paccymTbiBaTh Ha €35, a kKoMMepueckmne —
Ha €130 komneHcauun.

Ha kpaTkocpouHble nepeboun 1 nepeboun 13- 3a cb6os B CeTU AN JeCTBUN TPETbUX /UL, 3Ta rapaHTus He
pacnpocTpaHsieTca. Mbl byaem npuaarate Bce yCUANA K MUHUMMU3aLMM HeYA00CTB B TaKMX CIy4asnX.

AonosiHuTeNbHbIE YCNYyrn ans yasBUMbIX K/INEHTOB

KnveHTaMm, 3Ha4aLmMMcs B KavecTBe Ysi3BUMbIX B PeecTpe creumanbHbIX YCIyr (YKasaHHbIX UX
MoCTaBLLMKaMV MPUPOAHOTO rasa), Mbl Npeafaraem asbTepHaTUBHbIE CpeAcTBa oborpesa u
MPUroTOBNEHVS MWLM Ha Nepuoj 3anaaHpPoBaHHOM MPUOCTAHOBKMN B Fa30CHABXXEHWN UM BbIXOAa CETU
13 CTposi.

B cnyyvae HenpegocTaBneHWs 3TUX YCIYT NI0OOMY 13 YA3BUMBIX KMEHTOB, KOrAa rasocHabxeHue
oTcyTCTBYeT 60siee 8 UaCOB OT MOMEHTa Hayvasia NPUOCTaHOBKMW, Mbl aBTOMAaTMY€eCKW BbiNJ1ayvBaemM
KomMneHcauuto €35 B feHb. 3asBNeHe KIMeHTa 41 3TOro He TpebyeTcs.

PearnpoBaHue Ha aBapuiiHble cUTyaLuu )

Mbl CTPEMUMCS K TOMY, YTODObI aBapuiHbIA NepCcoHan Nprbbii Ha MeCcTo B
TeyeHue Yaca nocie NocTyryieHrs COObLLEHNA 06 yTeuke rasa

InaBHoOV 3agadvelt Gas Networks Ireland aBnsietcs pearnposaHme Ha BCe aBapuliHble CUTyaLnn B
KpaTuyarilme CpoKu.

Mo nocTynieHnmn coobLLeHMs O 4eNCTBUTENbHON MK NpeanoiiaraemMoil yTeuke rasa Hall aBapuiiHbIi
nepcoHan OTNPaBAAeTCA Ha MeCcTo Hemea/leHHO. Mbl CTPEMUMCS K TOMY, UTO6bI aBapUiAHbIV NepCoHan
nNpubbIN Ha MeCTO B TeYeHMe Yaca noce NocTynaeHns coobLeHma o6 yTeuke rasa.
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BoccTtaHoBJ/IeHMe rasocHab)xeHus

Mbl NpUHMaeM BCe Mepbl K CKOpelLLeMy BOCCTAaHOBIEHWIO ra30CHAbXeHNSs

/Horaa B Halleil ceTu 6bIBatoT c6ou, B pe3ynbTaTe Yero Bl MOXeTe 0CTaTbCs 6e3 rasa. Mocsie Toro, Kak Bbl
CO06LLMTE HaM 06 3TOM, Mbl CAENIAaeM BCe BO3MOXHOE A/l CKOpELLEro BOCCTaHOB/IEHNS Fa30CHaBXeH NS,

Ecnv Mbl He BocCTaHaBvBaeM ra3ocHabeHume K KOHLYy ciefyroLLero AHs nocie yBe4oOMIeHUS, U NMpUynHa
— B cboe ceTu, bbITOBbIE KIMEHTbI MOMYT PaccymTLIBaTh Ha €65, a kKomMepyeckne — Ha €130 komneHcauun.
Bbl MOXeTe noath 3adB/ieHe Ha KOMMNeHcauuio 3a Kaxapble A0NoNHUTeNbHbIe CYTKN OTCYTCTBUSA rasa, npu
3TOM MakcMMasbHas KomrneHcauus coctasnsaet €500 ans 6biToBbIX 1 €1 000 Anst KOMMEPYECKUX KINEHTOB.

B MCKMIOYUMTENBHBIX CyYasix, HanpyMep, Bbl3BaHHbIX MOrOAHBIMU YCIOBUAMY UM O6LUNPHBIMY
nepe6osM/ B MOCTaBKax rasa Mbl HE MOXEM AaTb 3Ty rapaHTLo, HO BCeraa 6yAeM NpUHMMaTh BCe Mepbl K
cKopelilleMy BOCCTaHOBNEHWIO ra30CHabXeHu s,

O6paboTka >xanob

Mbl CTpeMVMCA 06pabaTbiBaTh BCe Xanobbl B TeveHue 10 pabounx aHew
Ecnv Bbl Hej0BO/IbHBI TeM, Kak Bac obcnyxumsaeT Gas Networks Ireland, 1 xotenu 66l MogaThb Xanobebl, Bbl MOXeTe

Mo3BOHNTL Ha HaLly JINHNIO 06CNY)XKUBaHUA KIINEHTOB
no tenedoHy 1800 464 464

C NoHeAenbHKKa No NaTHMLY, ¢ 8:00 go 20:00, B cy660Ty € 9:00 go 17:30

HanucaTb no agpecy
Customer Care, Gas Networks Ireland, Networks Services Centre,

St. Margaret's Road, Finglas, Dublin 11

HanwucaTb No 3/1eKTPOHHOI nouTe
networksinfo@gasnetworks.ie

MoceTUTb canT
gasnetworks.ie

Gas Networks Ireland cesxeTcst ¢ Bamu No TenedoHy B TeUeH1e OAHOIO AHSA MOCe PerncTpaLmin BaLlei xanobsl
4N NOATBEPXKAEHNS ee MoNyyeHs. Takoke Mbl CBSXKEMCS C BaMU B TedeHre 4 pabounx gHel nocie perncrpaumm
Xanobbl, YTOOLI COOBLLNTE O XO/e peLleHs Bonpoca.

Gas Networks Ireland cTpemMuTCcst K TOMy, UTOBbI YA0BNETBOPSATL BCE Xanobbl B TeveHne 10 paboumx AHeN.
OfHako eciv xanoba kacaeTcs yLiepba BaLLeMy UMYLLECTBY WA NMyTaHULbI B U3SMepPeHUsIX, 415 peLleHns
npobnembl MOXeT MOHaZo6UTbCSA A0 30 pabounx JHen 0T MOMeHTa MPUX0o4a yBeAOMIEHNS.


https://gasnetworks.ie
mailto:networksinfo@gasnetworks.ie

FapaHTnAa onnaTbl

Mbl CTPEMUMCH 06PabaTbIBaTb BCE Xanobbl MO MOBOLY BO3MELLEeHUIA B

TeyeHVe 10 paboumnx aHen

B OTHOLLUEHWW 3aMpOCOB 1 YyBeAOM/IEHNA O BO3MELLEHUAX U MOATBEPXKAEHHbIX KOMMEHCaLUAM B CUTY
«MpaBun» Gas Networks Ireland oTnpaBWT Bam Yek Ha COOTBETCTBYHOLLYIO CYMMY MO nouyTe B TeyeHne 10

pabouunx gHemn.

Ecnv mbl He OoTnpaBMM YeK Ha CyMMY KOMIMeHCaunn nin BO3MeELLEHNA B TeEYeEHNE 10 pa6oq|/|x ,qu|7|, Bbl
MMeeTe npaBo Ha KoMMneHcaunko €353a HECO6J'II'O/J,EHV|6 3TOro CtaHgapTa O6Cf|y>KI/IBaHI/IF|.

O6uwue ycnoBwus

1. KnneHT fomKeH npegocTtaBNTb HaM NpaBu/ibHOE M4, ajpec,
KOHTaKTHbIE AlaHHbIE.

2. KnneHT 0653aH obecneuntb 6ecnpensaTCTBEHHbIV JOCTYMN K y4acTky/
NMoMeLLEeHNto 1 6bITb Ha MecTe BO BPeMsi Ha3HAaUYeHHOro MoceLLeHNs.

3. Ecnum TpebyeTcs Npegonnata, paboTtbl 6yAyT 3an1aHNPOBaHbl TObKO
no ee NoyyYeHuUn.

4. CepTrduKaT COOTBETCTBUSA N060r0 N3MEPUTENIEHOFO 060PYA0BaH IS
JO/MKeH BbITb rOTOB 3apaHee (ec/v TpebyeTcs).

5. Ecnum TpebyeTcsi BbleMKa rpyHTa, rpaduik 3aBUCAT OT paspeLleHuns
MeCTHbIX BAacTeli Ha BCKPbITUE JOPOXHOro NOKPbITUS. MeCTHble
BN1ACTX MOTYT 3arnpeLLaTh Nobble 40POXKHbIe PaboThl Ha
onpezeneHHbIX yyacTkax B ornpejesieHHOe BPeMsi AHS UK roga.

6. Jltobble NnaTexu no 3TMM 0bsizaTensCTBaM No 06CYXMBAHMIO
ABNAOTCA 06pOBOALHBIMU BbinaTaMu Gas Networks Ireland 3a
HecobtoeHNe BbICOKMX CTaHAAPTOB 06CNYXMBaHUSA, KOTOPbIE Mbl
yCTaHaBAMBaeM camMu. 3TU NiaTexu oCyLLecTBAATCA 6e3 kakoro-1mbo
Npu13HaHWA NpaBoBoOI oTBeTcTBeHHOCTM Gas Networks Ireland.

7. 3asBneHVs NogatoTca B NMCbMeHHOW popme no agpecy
Customer Care, Gas Networks Ireland, Networks Services Centre,
St. Margaret's Road, Finglas, Dublin 11

yepes canT gasnetworks.ie
nnnm no 3,I'IEKTpOHHOI7I noyrte
networksinfo@gasnetworks.ie

3ameyaHwme: Bce npeTeH3UM Ha KOMMNeHcauun cneayeT npeabaBnaTb
B TeUEHME O[HOro MecsiLa nocne c6os B 06Cny)KMBaHNN.

NcknwoueHns

B nckAoUMTeNbHBIX CYYasaxX Mbl HE MOXeM UCMONHATE CBOU
06s3aTensCTBa MO 06CNYXMBAHMIO, HAMNPUMEP, ECIN Mbl HE MO/Ty4aem
AOCTYN K YyYacTKy UM MOMELLEHUAM, MPU UCKAYUTENbHbBIX UK
HeOob6bIYHbIX MOrOAHbIX YC/IOBUSX, B C/lydae aBapuin CeTu, B ciyyae
0bLLIMPHBIX NepeboeB B MOCTaBKax, AeNCTBUIA TPETbUX AL, (Hanpumep,
BaHAaM3Ma), PUCKOB Ans 6e30NacHOCTY, UAN eCv 3TN AelCTBUS MOTyT
NPUBECTM K HapyLLEeHNO 3aKOoHa.

XOTA Mbl HE MOXeM npeanoXnTb rapaHTN B 3TUX Cly4dasdX, Mbl 6yA6M
npuvnaratb BCce ycnaua ansa obecneyeHus Hanny4yuiero O6CI'Iy)KVIBaHI/IFI
KNNEHTOB.

Ob6s3aTensCTBa No O6Cl'|y>KI/IBaHI/Ir0 KNMeHToB

Mpouas nupopmauyus
06 o6cny>kmBaHUmn
K/INEHTOB

* PykoBogacTBo Gas Networks
Ireland no

° O6CJ'Iy)KI/IBaHI/II-O YA3BUMbIX
KNNeHToB

* [poueaypa Gas Networks Ireland
Customer

no obpaboTke xanob MNpakTuyeckoe
pykoBogcTBo Gas Networks Ireland

MO OTK/ILOUYEHMIO OT CHaGXeHWs 3Tn
[OKYMEHTbI IOCTYMHbI A/191 3arpy3Ku

Ha gasnetworks.ie B popmate pdf n
NpOCTOM TeKcToBOM dopmare.

Ans nonyyeHnsa nx B popmare
Bpainns n ayanodopmarte 3BOHUTE
no TenedpoHy 1800 464 464.


https://gasnetworks.ie
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OCHOBHble KOHTaKTHble TenedoHbl Gas
Networks Ireland:

O6Lan cnpaBoYHas cny>x6a

1800 464 464

C noHegenbHMKa Mo natHUUY, ¢ 8:00 go 20:00 B
cy660Ty € 9:00 go 17:30

KpyrnocytouHas aBapuiiHas cny>k6a
1800 20 50 50

@GasNetirl
gasnetworks.ie
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